
 RETURN VOUCHER – CINELLEPARIS.COM 
Delivery by Post or COLIBACK

Order no. : ____________________ 

Order date : _____/_____/_______ 

Name :  ______________________ 

First Name : ___________________

Go to your customer account 

Select the order concerned  

Tick the items you wish to return. Don't forget to indicating the reason for your return. 

Check your e-mail to pay for your return on the Coliback website and choose the carrier of your choice.

You can return your items by following the Coliback procedure. 

 (Please indicate the
respective number) 

CHOICEREFERENCE SIZE COLOR QUANTITY

1 - Size exchange              2 - Model exchange               3 - Voucher               4 - Refund 

NOTES: ________________________________________________________________________

______________________________________________________________________________

You are responsible for the cost of return.

Items must be returned in the original packaging within 30 days from the date of from the date

of invoice

Damaged, soiled or incomplete items will not be refunded

Will not be accepted, the use of shoeboxes as return packages

RETURN CONDITIONS:

RETURN ADDRESS

SARL IDOLE

29 Chemin de Montgay

69270 Fontaine-sur-Saône

FRANCE

CUSTOMER SERVICE

Mon. to Fri. From 9am to 12.30pm

and 1.30pm to 5pm

Contact: (00)33 4 26 49 32 64

sav@cinelleparis.com


